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How to consider 
and advise clients of 
potential PI claims 
in housing
Samantha Lewis, Housing and Injury 
Solicitor, Anthony Gold Solicitors LLP
Wednesday 17 July 2024

Acting in client’s best 
interests:
- considering potential 
additional claims
- managing client 
expectations
- advising of potential 
additional claims
- signposting to organisations 
who could assist with 
additional claims
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Funding is done by CFA 
so a solicitor needs to 
consider:

1. Risk
2. Proportionality
3. After the Event 
Insurance

Cases take on average 3 
years to settle

Limitation:
- 3 years from end of breach i.e. 
repairs
- 3 years from date of injury
- 3 years from turning 18

BUT – medical expert evidence takes 
time therefore the sooner the better
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Basics of a PI 
Claim:
1. Liability
2. Causation
3. Quantum

But first …
MEDICAL RECORDS
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Benefits of getting medical records early
- support evidence of notice
- understand potential Equality Act and 
injury claims
- support particulars of inconvenience

Get them in promptly rather than 
long calls discussing health 
conditions with your client

How to request
- subject access request by you or 
your client at the same time as 
requesting other preliminary records
- no cost under DPA 2018
- within 1 calendar month
- GP records will be the most 
contemporaneous records and likely 
the only medical records you will 
need to request
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How to read
- mostly sent by email as a PDF with 
bookmarks 
- “Ctrl” and “f” key words ‘housing’, 
‘mould’, ‘asthma’, ‘council’, ‘landlord’
- Chronological order:

- issues; active, significant past 
and minor past 
- notes of GP attendances
- medications, allergies, results, 
referrals
- attachments 

Then take instructions

- Pull out pages/entries relevant to 
housing claim
- brief chronology of injuries and issues –
do they mirror housing claim 
chronology?
- discuss with your client
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Liability

Liability should be easy for 
you (maybe not for a PI 
practitioner)
- are you confident on liability on 
your housing claim? i.e. you have 
a supportive report

- if yes there may well be a PI 
claim  
- if no it’s unlikely there’s a PI 
claim
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Causation

Causation is complicated and 
would usually need an expert 
opinion, so don’t get bogged down 
by it. 

*unless* you have noted 
something in the records that does 
not tally i.e. asthma worse in 
summer in a mould disrepair 
claim 
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Quantum

Quantum is the tricky part for 
you

– always consider potential 
household claims
– remember PI is funded by 
CFA
- it can be worth it, recent 
settlement 
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Asthma – JC Guidelines
‘how does it impact daily life?’

Psych pt 1 – JC Guidelines
usually low value and needs to be a 
recognisable injury
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Psych pt 2 – JC Guidelines
Severe is extremely unlikely to be 
linked to housing as cause 

PTSD – JC Guidelines
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Minor Injuries – JC 
Guidelines

Should housing 
and PI claims 
ever be run 
together?
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ONLY in acute incidents
- broken fingers from faulty sash 
window
- acute injury that has medical 
record evidence
- no need for expert evidence
- no risk of more complex/serious 
injury developing
- consider proportionality of 3 and 6 
year limitation

Potential PI claim Flowchart
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Is my client injured?
Yes No = no claim

Do they have good liability evidence for their housing claim?
Yes No = unlikely to have a claim, if in doubt ask

Do their records and account support the injury has been caused and/or 
exacerbated by their housing situation?

Yes No = unlikely to have a claim, if in doubt ask

Is the quantum of their individual claim or household claim reasonably 
estimated at over £25,000.00?

Yes No

Consider a direct referral Advise client they may have a 
claim, but it may be low value

If you’re unsure ask a contact or suggest your client seek advice
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Samantha Lewis, Housing and Injury Solicitor, Anthony Gold Solicitors 
LLP

https://anthonygold.co.uk/people/samantha-lewis

sjl@anthonygold.co.uk

Twitter/X: @lewis_sjl
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